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Hi.... I want to go on record as opposed to the 2025 rate increase of 12% (who really would
want this?), and I'm not supportive of the rate increase methodology for years beyond, it's
pretty convoluted consultant speak.  But I'm resigned to it all being approved since we appear
to have no options for service.

However, what I don't see from MCD in the proposal is data related to key industry
performance and operating metrics, in particular efficiency metrics.  A simple chat GPT
search yielded the below key industry metrics... metrics we should contractually demand
from MCD annually in concert with their rate increase proposals, in particular cost per
ton disposed, a key measure of operational performance and efficiency..  These metrics can
then be tracked over time to demonstrate how MCD and the community are improving... or
not.

Thank you, Jeff Wilson

Key metrics used in the municipal solid waste industry include: per capita
waste generation (kg/person/day), waste diversion rate (percentage of
waste recycled or composted), capture rate of specific waste streams
(percentage of a particular recyclable collected), impurity rate in recycling
streams (percentage of non-recyclable materials), amount of waste sent to
disposal (kg/resident), and the proportion of waste sent to energy recovery
facilities; all of which help evaluate the efficiency and environmental impact
of waste management systems. 

Breakdown of important metrics:

Waste generation per capita:
Measures the average amount of waste generated by each person in a
given area, providing a baseline for comparison across regions. 

Waste diversion rate:
Represents the percentage of waste that is diverted from landfills
through recycling, composting, or other waste-to-energy methods. 

Capture rate:
Indicates the percentage of a specific recyclable material (like paper,
plastic, or glass) that is actually collected from households and
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businesses. 

Impurity rate:
Measures the percentage of non-recyclable materials present in a
collected recycling stream, impacting the quality of recycled materials. 

Waste sent to disposal:
The amount of waste that is ultimately disposed of in landfills per
resident, highlighting the effectiveness of waste reduction strategies. 

Waste-to-energy generation:
The amount of energy produced from waste through incineration,
demonstrating the potential for energy recovery from waste. 

Other relevant metrics:

Collection efficiency: The percentage of waste containers collected on a
scheduled day. 

Landfill capacity: The remaining space available in a landfill, indicating
potential future disposal needs. 

Cost per ton of waste disposed: The financial cost of disposing of a ton
of waste. 

Recycling program participation rate: Percentage of households actively
participating in a recycling program. 
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